CLEANING AND DISINFECTING PROTOCOL

Purpose:	To limit the potential spread of COVID-19 by cleaning and disinfecting surfaces (hard and soft) at all work sites.

Applies to:	All employees

Cleaning:
Cleaning refers to the removal of visible soiling/dirt. Cleaning removes viruses and bacteria, but does not kill them. It is done with water, detergents, and steady friction from a cleaning cloth.

Disinfecting:
Disinfecting kills viruses and bacteria. A disinfectant is only applied to objects, never on the human body. All visibly soiled surfaces should be cleaned before disinfection. Most cleaning can be done using regular housekeeping best practices.

Equipment and Supplies

· Products
· Regular household or commercial products (follow manufacturer’s instructions for disinfection) OR
· Diluted bleach prepared according to the instructions on the label or in a ratio of:
· 1 teaspoon (5 mL) per cup (250 mL) or 
· 4 teaspoons (20 mL) per litre (1000 mL)
· assuming bleach is 5 % sodium hypochlorite, to give a 0.1 % sodium hypochlorite solution
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19.html
· Cloths/Rags
· Disposable disinfectant wipes are preferred over cloths/rags to avoid cross contamination. If available, us disinfectant wipes.
· Personal Protective Equipment
· Gloves should be worn when working with disinfectant products
· Employees should wear eye protection, such as goggles, when mixing bleach and water.

Hard and Soft Surface Instructions

Hard:
· If surfaces are dirty, they should be cleaned using a detergent or soap and water prior to disinfection.
· To disinfect, use a diluted household bleach solution, alcohol solution (with at least 60% alcohol) or a common household disinfectant.

Notes:	Follow manufacturer instructions for application of products and proper ventilation.
Never mix bleach with ammonia or any other cleanser.
Expired bleach is not as effective at killing viruses and bacteria.



Soft:
· For soft (porous) surfaces, remove visible contamination if present and clean with appropriate cleaners.
· If the items can be laundered, launder items in the warmest water setting and dry items completely.
· Dirty laundry that has been in contact with an ill person can be washed with other people’s items.
· Do not shake a dirty laundry to minimize dispersing virus through the air.
· Clean and disinfect laundry hampers or other carts for transporting laundry.

About COVID-19
· It can live in aerosol form (sneeze or cough droplets) for up to 3 hours.
· It can live on hard surfaces for up to 3 days.
· It can live on cardboard for up to 24 hours.
· It is spread through direct contact with infected persons and/or surfaces.
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